
 

Disconnect to 

Protect! 

What is the Problem? 

When inflow and infiltration enters sani-

tary sewer pipes, the sewer system may 

become overloaded with water, which 

could lead to the following problems: 

 Sewage could backup into resident's 

homes. 

 Sewage may overflow from manholes 

or bypass treatment facilities. 

 Sanitary plants require upgrades 

sooner than designed, resulting in in-

creased utility bills to residents. 

 Infiltration and inflow will use up exist-

ing capacity in our sewers which will 

restrict the opportunity for growth. 

 Excessive water will decrease the   

efficiency of wastewater treatment 

plants and will result in higher         

operating costs which will increase 

utility bills. 

What is Inflow and Infiltration? 

Inflow:  The flow of storm water into 

the sanitary sewer system from sources 

such as downspouts and illegal sump 

pump connections. 

Infiltration: The gradual downward 

flow of water from the ground surface 

into the soil and into the wastewater  

collection system. 

Do you have an illegal Sump 

Pump Connection?  

Sump pump discharge should be        

visible. Sump pumps connected to the 

sanitary sewer are in violation of the   

Ontario Building Code and Municipality 

of Brockton By-law. These illegal con-

nections direct clean water from founda-

tion drains to the sanitary sewer rather 

than onto the lawn.  When water enters 

the sanitary sewer through illegal con-

nections, this is considered inflow and 

the wastewater treatment plant could       

become overloaded with clean water. 

Why Should I Care? 

Residents and businesses need to do 
their part to make changes as soon as 
possible to help keep down costs to tax 
payers, to prevent their basements from 
flooding, and to keep contaminated water 
out of rivers and streams.  Also, when a 
home or business owner sells a property, 
an inspection could reveal one of these 
illegal connections, requiring the owner 
to correct it. 

100 Scott Street, P.O. Box 68 
Walkerton, ON N0G 2V0 

Phone: 519-881-2223 Fax: 519-881-2991 
Office Hours: Monday - Friday  

8:30 a.m. to 4:30 p.m.  

Questions? 

Please contact the Utilities Department 
Phone: 519-881-2223 Ext. 34 
Email: csaunders@brockton.ca 



What Can Property Owners Do To Help Alleviate This Problem?  

Keep clean water out of the sanitary sewer and reduce treatment costs. Ensure your sump pump and downspout water is directed to 

your lawn, garden or rain barrel. 


