
Corporation of the Municipality of Brockton 
 

Report to Council 
Report Title: Accessibility Initiatives undertaken for 2014 Municipal Election 
Prepared By: Debra B. Roth Clerk  
Department: Administration 
Date: November 14, 2014  
Report Number: 2014-011 File Number: C/07RE/C11CL 
Attachments: None 

Recommendation: 
That Council receive the report of the Clerk on Accessibility Initiatives undertaken for the 2014 
Municipal Election dated November 14, 2014. 

Report: 
Origin: 

Attached for council’s / management’s information is a report as required by Section 12.1 of the 
Municipal Elections Act regarding the identification, removal and prevention of barriers that affect 
electors and candidates with disabilities. 

Analysis: 

In 2014 the following actions were taken to identify barriers that affect electors and candidates with 
disabilities. 

Actions Considerations for 2018 Election 
1. Reviewed and took input on the 

accessibility of the voting stations 
used in previous elections.   

Recommend the use of one voting station with 
several polls (Walkerton Legion) if used in 
conjunction with an electronic vote. If paper is utilized 
research into accessible facilities will have to be 
started well before the election year. 

2. Assessed and recommended 
alternate methods and locations to 
meet accessibility needs. 

To utilize alternate voting methods once again. 

3. Conducted site visits of each voting 
location 

Accessible locations are now established and will 
require some modifications in 2018 if utilized 

4. Assessed voting equipment to 
ensure it met the needs of the 
electorate 

Telephone vote instructions must be clear and 
concise  



Actions Considerations for 2018 Election 
5.  Assessed the risk of past election 

administration practices, identifying 
the likelihood of the practice 
creating a risk to accessibility of 
candidates and electors;  we then 
identified the impact of the risk and 
developed measures to mitigate or 
minimize the risk 

 Some modifications to the voting station at Legion 
are required – clear path to the voting booths without 
the backtracking experienced in 2010.and the 
congestion experienced in 2014. Eliminated the 
Greenock and Brant voting locations in 2014, but it is 
expected that those locations may be requested 
again in 2018  

Removal and Prevention of Barriers 

The following actions were taken to remove and prevent barriers that affect electors and candidates 
with disabilities: 

1. Communications and Information 
Actions Considerations for 2018 Election 

1. Ensured communication 
initiatives and information for 
candidates and electors were 
available in alternate formats 

No change 

2. Posted all information to 
municipality’s website  

No change 

3. Provided links to: a Candidates 
Guide to Accessible Elections, 
the provincial accessibility 
website; the municipality’s 
website; and any other related 
material 

No change 

5. All documentation and forms 
were available in large print to 
assist visually impaired 

Will attempt to provide a feedback mechanism  

6. Enlisted assistance of assistive 
groups to broadcast election 
information to members. Seniors, 
Community Living, was included 
here 

Utilized the Bruce Lea Haven newsletter in 2014  
No change  

7. Provided candidates and staff 
with information relating to 
accessible customer service 

No change  

9. Provided info to Candidates re  
Campaign Expenses and 
particular rules affecting disabled 
candidates  

No change  

  

http://www.amcto.com/db/newsinfo.asp?it=4233&itemid=13629&DataIT=&ListName
http://www.amcto.com/db/newsinfo.asp?it=4233&itemid=13629&DataIT=&ListName
http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/index.aspx
http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/index.aspx


Voting Locations 
Actions Considerations for 2018 Election 

1. Conducted site visits of all 
potential voting locations to 
ensure full accessibility  

Ran a trial set up voting location to determine 
maximum accessibility 

3. Provided one central voting 
location on voting day with 
accessible voting equipment, in 
addition to being physically 
accessible  

Would continue to use touch screen in all locations 

5. Merged voting subdivisions to 
ensure voting provided in 
accessible facilities  

In 2014 a merge to One voting station was utilized 
However political will may require more in 2018. 

6. Provided appropriate signage at 
voting locations 

No change 

7. Permitted service animals and 
support persons in all voting 
locations  

No change 

8. Set up a process to facilitate 
notification of any last minute 
voting location changes, should 
an emergency occur 

No change 

9. Ensured that each facility had 
designated or reserved parking 
for persons with disabilities at 
each voting location  

No change  

Voting – see also additional table below with accessible voting methods made available 

Actions Considerations for 2018 Election 
1. Provided fully accessible 

equipment at the advanced 
voting location (Municipal Office) 
on voting day 

Will consider additional touch screen monitors in 
2018 if more sites are mandated  

2. Provided instructions on use of 
accessible voting equipment 

Train staff in the instruction which is required for 
those who are not computer savvy  

3. Scheduled extended advance 
voting opportunities 

I would recommend a one week advance poll in 2018 

4. Promoted advance voting 
opportunity for electors with 
disabilities  

No change  

7. Provided vote anywhere in the 
municipality at an advance poll 
and on voting day 

No change  

8. Provided voting opportunities on 
the premises of  
a) an institution in which 20 or 
more beds are occupied by 
persons who are disabled, 
chronically ill or infirmed;  

There is a need to plan ahead with the facility on site 
The area provided at Bruce Lea Haven was meant to 
be private but electors entered the room while others 
were voting. An entire room is required because of 
the assistance that voters with physical and hearing/ 
visual disabilities need to complete the vote. 



Actions Considerations for 2018 Election 
b) a retirement home in which 50 
or more beds are occupied  

The following measures were taken for each voting method to ensure accessibility: 

Voting Method Considerations for 2018 Election 
Traditional Paper Ballot with large text 
ballots available 

May not recommend a paper ballot but because of 
political will it may require consideration 

Traditional Paper Ballot with 
magnifying sheets available 

No change 

Touch Screen Voting No change 

Combined Telephone-Internet Voting May consider eliminating the telephone if there is a 
large slate of candidates  

Telephone Voting – without TTY If used will continue to improve on the instructions  

Internet voting plus we ensured our 
website was Accessible (large print 
and audio)  

No change  

Staff Training 

Actions Considerations for 2018 Election 
1. Staff training incorporated 

provisions to meet accessible 
customer service standards 

Train annually – there may be additional standards 
in place  by 2018  

2. Provided reference materials to 
each elections staff trained  

No change  

3. Monitored elector’s concerns and 
ensured that their needs were 
met, i.e. if an individual with a 
walker was in a long line, staff 
observed, and if felt that the 
elector was having difficulties, 
offered a chair and ensured that 
their place was saved in the 
voting line-up – our information 
clerks looked after this  

Will use the information assistants again in 2018. It 
was difficult to provide the attention needed when 
the polls were busy  
 

4. Ensured that electors were aware 
that magnifiers were available, if 
required, throughout the day by 
routinely advising line-ups that 
may have occurred  

No Change  

5. Directed election staff to observe 
electors during discussions with 
them, and if it appeared that the 

In 2018 modifications in structure of lineups in the 
polling stations will be easier to implement  



Actions Considerations for 2018 Election 
voter was having difficulty 
understanding, ensured that the 
voter was able to clearly see the 
speaker 

6. Encouraged election workers to 
approach an elector if it appeared 
that the elector required 
assistance to get around in the 
voting location. Offered 
assistance to help, did not 
assume an individual needed 
help 

No change  

7. Election staff was trained to 
identify a service animal and 
followed the Municipality’s 
Accessible Customer Service 
Policy 

No change  

8 Election staff was trained and 
followed the Municipality’s 
Integrated Accessibility Standard  
Policy 

No Change 

9. Maintained a friendly and 
approachable demeanour, 
regardless of how tired, upset or 
hassled a worker may have felt.   

No change 

10. Hired information assistants to 
check the access doors 
frequently to offer assistance and 
watch for electors unable to 
easily enter the building 

Polls were very busy in both 2010 and 2014 We 
must find a facility with accessible doors in 2018 or 
hire extra staff. 

I feel confident that the Municipality of Brockton met the Accessibility Standards required for 
Accessible Customer Service and the Integrated Accessibility Standards under the Accessibility for 
Ontarians with Disabilities Act, 2005.  Some of the processes need to be streamlined but overall we 
provided a means for all to exercise their vote equally.  Apprehension of the electronic vote in 2014 
caused some elderly and those will disabilities to attend the paper poll, which was not fully accessible 
and therefore did not provide a fully integrated voting experience for them. The facility was noisy, had 
limited seating and was very crowded at times.  The electronic vote would have allowed those with 
disabilities the option to conduct their vote in a controlled environment, with the use of any assistive 
devices required. 

  



Sustainability Checklist: 
What aspect of the Brockton Sustainable Strategic Plan does the content/recommendations in this 
report help advance? (More detail is available in the Sustainability Checklist on file and appended to 
this report.) 

• Do the recommendations help move the Municipality closer to its Vision?  Yes 
• Do the recommendations contribute to achieving Cultural Vibrancy?  N/A 
• Do the recommendations contribute to achieving Economic Prosperity?  N/A 
• Do the recommendations contribute to Environmental Integrity?  N/A 
• Do the recommendations contribute to the Social Equity?  Yes 

Alternatives: 
The voting process must be accessible to all electors 

Financial Impacts/Source of Funding: 
• Do the recommendations represent a sound financial investment from a sustainability 

perspective? Yes 

Respectfully Submitted by: 

 

Debra B. Roth, CMO, Clerk  

Reviewed By:   

 CAO CFO Other 
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